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Getting Help
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This section explains how to access the online help. For additional information, including
checking the version of your software, see the "Getting Help" topic in the online help.

Application Help

Options for Accessing Help

e On the main toolbar or on the Floor Plan Editor toolbar, do one of the following:

— Click the center of the Help button (the question mark) in the toolbar. k

The help window appears.
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The F[DO-U Energy Adwisor Management system momnlors energy USBQE N the home and tracks how
much energy is produced by an energy-generating source (such as solar or wind), if applcable. FIDO
combines that information with curment pricing from the utility, and puts the results at your fingertips
with customizable views, alert notifications, and personalized cost-savings recommendations
Inchuded wath the FIDO Energy Adwsor software i the FIDOLnk utihty. This ublity 5 where you
perform inital setup—actvate the FIDO Monitor Breaker Monitor booxt, enter information fram your
utility bill, and access FIDO Enengy Advisor Managemant to set up the nitial loor plan.

A kay component of the is the Floor Plan Editor. After selecting a template from the gallery that most
closaly fits your home or importing your own, you can “drag and drop” meters and electrical d
(oads) onto the yout. Several sets of pre-defined, color-codad icons make it aasy to create the
enargy layout of your home,
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Application Help Window

— Click the arrow at the bottom of the Help button, and then click Help Topics in the

menu.

The help window appears.













Getting Help

Update Available Message

3. Click OK.

4. Quit FIDO Energy Advisor and then restart the application.

When the application restarts, a message appears asking if you want to install the

update now.

.7, FIDO Energy Advisor

An update is ready, would you like to install it now? -

Install Update Prompt

5. Keep the message open, quit FIDO Link (system tray); then click OK to begin

installation.

Contact Us

J By Phone/Fax

General Information/Sales:
760.842.5941

Support: 877.4EcoDog
(877.432.6364)

Fax: 866.316.3303

B By Regular Mail

@ecodog

EcoDog, Inc.
925 Poinsettia Avenue, Suite 1
Vista, CA 92081-8452

Follow Us on Twitter

http://twitter.com/EcoDogEnergy

.

By E-Mail

General Information: info@ecodoginc.com
Sales: sales@ecodoginc.com
Support: support@ecodoginc.com

Documentation Feedback:
docs@ecodoginc.com

Visit Our Web Site

http://ecodoginc.comy/
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